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SERVICE AND PRICE GUIDE

Maximum Fees gul) Guadil aaJl
PERSONAL ACCOUNTS 89Ul bluuag dyyladl bluwall
Account Opening Fee Free Glao Vbl Qi joguy)
Sgiar;rgr?tth(l—;Tli)oi(%gl()g;\/linimum Balance Requirement AED 26.25 oy 26.25 wollnol guall ﬁ'@fﬁﬁﬁfﬁ&gﬁ;
Relationship Fee Free Ulao adlle oguy)
Non-receipt of salary Free Llao Gluall sl ol Jgng oac
éfccaoclégﬁgtloosgé%iﬁgn(;:gitt)etition Amount (if closed within 6 months | - 405 amys 105 (Gl 236 2l (10 pail 6 IS Glwall GLe] ob o wluss GlLel
Standing Instruction set up AED 52.50 252 52.50 693 polilin 659
Penalty Fee for insufficient funds for Standing Orders AED 26.25 e 2620 8010l 14813 G815 A 3939 02 Aolpe
Account Balance Letter AED 52.50 o252 52.50 Wlwall apoy salods
No Liability Certificate AED 63 g 02 e
Release Letter AED 52.50 o2 52.50 Qo3 dcljr0slas
Liability Letter issued to government departments/embassies AED 63 e €2 whlowly duoganll clantl o] dmngo wlolitlloc sala
Liability Letter issued to financial institutions AED 63 )2 63 Wllol Glugoll gl 4ango Gloljil pac oslauh
Dormant Account Charge Free Uao e

Statement of Account (per cycle; free within the agreed cycle)

Teller Services (six free per month; eight
free per month for Elite clients)

Bulk Cash Deposit and Withdrawal at the teller's counter

AED 26.25 outside the cycle
AED 10.50 per transaction

Free

6)9l o)la o)y 26.25
8)9:Jl )i oy 10.50

Ulao

(loude goioll8)gald le_o) 8J9 wlbun wina

{Llao Ll}_mm wllolso 6) @JJl @l gl G9xinll olariul pguy
(uail cllo=) Lo Lyouis willoleo 8

9l 52 6j4us @185 fbo waw / el dgoc

CHEQUES

sl

Additional Cheque Book (the first 25-leaf cheque book is free)

Manager's Cheque/Demand Draft AED 31.50 ) 31.50 wallaal diga /g0y jlan)
Returned Cheque drawn on the account (per instrument/cheque) | AED 105 )2 105 (83311 81D/ Glwall e dgauoll daioll lawill pguw)
Returned Cheque deposited to own account Free Ulo ozl ulus 59 desgoll deadpoll Gl
Stop Payment (per instrument/cheque) AED 52.50 o2y 52.50 (©a3lgdl 6laDIAui) £33 g ol
Counter Cheques - Cash Withdrawal Free Ulao g9l gad gadi o ke

AED 26.25 per cheque book

AED 10.50 up to one year

8 J AT oays 26.25

oy 10.50 i dylse]

(Ulao a9 25 (o (340 WA 118s Jgb) gala] wla b 14

Photocopy of a cheque AED 21 over one year oy 2] i 0w j R eluidl (e 6)g0
DEBIT CARD (eI Sljuadl) pisliodl puasll 48Lhy
Issuing Fee (initial card) Free Ulao (5ol &8la il sl Gl ddlnay jlan)
Replacing secret PIN code Free Ulao Gl ol Yool
Replacing lost or stolen ATM card AED 26.50 o2 26.50 g0l gl 639600l sl Wlnl ddliag Jlasiuwl
Fee for FAB ATMs Free Ulao il &l el jlas olaaiul gy
Fees for using another bank’s ATM AED 2.10 oy 2.10 Jalelind &b gl la jlos plaaiuwl gy

Fees for using an ATM outside the UAE

International Transaction Processing Fee*

As per host country's system

2.1% of transaction value

oA oll ddgall plai uuua

dlolooll do18 (yo %2.1

dgall gla @JTLQI).@)LUQ rolaa il gy

*auiall Gllosll Gpn 2l gLl dyalal dallso pguy

Copy of sales slip AED 26.50 ooy 26.50 Ulziroll Jlay] (e g9

Issuing supplementary ATM card (per card) AED 26.50 o 26.50 (@8lay J4) assla) ol lha Glolay s

PERSONAL FINANCE sl Jagoil
1.05% of the finance amount Jugoill G018 (y0 %1.05

Processing Fee Min. AED 525 oy 525 oguyd) gualll aal Clelyall oguy

Processing Fee (top-up finance)

Life Takaful Contribution Amount

Instalment Deferral Fee

Relationship Fee

Early settlement from same bank's finance

Early settlement from another bank's finance

Early settlement from other sources (own sources/End of Service
Benefits)

Max. AED 2625

1.05% of the top-up amount
Min. AED 525
Max. AED 2625

Upfront (one-off) charge: 1.05%-1.575% of purchase price; or
monthly charge: 0.0169% per month on outstanding balance

Free
Free

1.05% of the remaining balance (max. AED 10,500) as reduction
of rebate and subject to not exceeding the outstanding profit

1.05% of the remaining balance (max. AED 10,500) as reduction
of rebate and subject to not exceeding the outstanding profit

1.05% of the remaining balance (max. AED 10,500) as reduction
of rebate and subject to not exceeding the outstanding profit

oy 2625 oguul) guadll anl

§9Lall Jagoill dosd (0 %1.05
o2 525 roguyl (gl Aol
oy 2625 oguyd] suadll anll

ol selpidl y2 0 (y0 %1.05 - %71.575 (6:35lg 850)) Loatio &837 oguy)
Uponds @il aiapl sde %0.0169 aypoiudl aolaill

Ulao
Ulao

U0 &l (o> 10,500 \5\4&3_” anlh k5\_Q_L_|_0J| oyl e (o %1.05
a9 ol eLUJ\ CL()_LQ)Q[AJ_J 1] Injdy 3anuo]l fuodl doud

U0 &aidi (oays 10,500 @_ﬂg_” aalh k5\_Q_L_|_0J| Ayl ao1d (o %1.05
a9 ol eLJJJ| wjglg_u 1] Iy axuodl §dao]l doud

U0 & (omy> 10,500 \jua_CJJ\ anll) \j\_(Lu_oJl Moyl doud (o %1.05
LERVETTE |@LJJJ\ 048 jolai Ul lapas saanoll éluo)l doyd

(5deall Jagoidl 630) wlelall oguy
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dallc oguy
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CAR FINANCE

Ll Jygo

Processing Fee

Instalment Deferral Fee Free Ulao sl shaw Juabi gy
NOC to Traffic Department Free Glao Jgroll Gl d=iloo orc dalms
Eﬁ[élgsigsg existing post-dated cheques with new post-dated Free Ulao oyl T iy ] Oy Ly
Change of due date on Standing Instructions AED 26.25 oy 26.25 aiyl Olo =il Gloniwll Ayl s
Advance payment of instalment Free FEW s8] 0180 sy

Early settlement from same bank's finance

Early settlement from another bank's finance

1.05% of the finance amount
Min. AED 525
Max. AED 2625

1.05% of the remaining balance (max. AED 10,500) as reduction
of rebate and subject to not exceeding the outstanding profit

1.05% of the remaining balance (max. AED 10,500) as reduction
of rebate and subject to not exceeding the outstanding profit

J290il doub 0 %1.05
oy 525 roguydd guiall anl
oy 2625 oguul) d\_mﬂm anl

U0 &aidi (oays 10,500 g\_m_c)J! 2 gbuioll snyplldo1d (o %1.05
a6 ol alyll oy jolais Uy syl ool doyd

U0 &l (omy> 10,500 \j\_ﬂQ_” 2 gbuioll spnplldoud (o %1.05
a6 il ELUJ\ w;gl;\..u ] Iy aa o]l fuodl doud

iyl oguy

odl o (o Jugoil) jai0 slaw

23l Jgod (o dgodld J4uo sl

Early settlement from other sources (own sources/End of Service | 1.05% of the remaining balance (max. AED 10,500) as reduction (0 &S (oays 10,500 Guadll ) g6rioll 1ol dond (o %1.05 @3 pplao o Uugoild paso sl
Benefits) of rebate and subject to not exceeding the outstanding profit adniuoll eyl 4048 jolais Ul gy sruuoll dluoll 4048 (@oxalldloj wldlho / dunla jalno)
PROPERTY FINANCE wli=ll Jagoil

Early Settlement Processing Fees

Issuance of Liability Letter AED 89.25 oy 89.25 dyigyao 8xloiis ylan]
Other certificate AED 78.75 oy 78.75 Gl Gl
Non-standard statement/copy of original documentation AED 105 oays 105 Joolll (o @ ui/inls vlaguins jlan)
Property Swaps Administration Fee (valuation included) AED 1386 oy 1386 (rourdill Joouis) wihlosl @abio] dlal gy
Issuance of NOC AED 157.50 oy 157.50 &ilo U balonsiy Jlanl

Partial Settlement Processing Charges

Clearance Letter

Request for other letters

Processing Fee

Approval In-Principle Fee

Instalment Deferral Fee
Life Takaful Contribution Amount

Property Takaful Contribution Amount

1.05% of outstanding finance amount (max. AED 10,500)

1.05% of amount prepaid (max. AED 10,500)

AED 99.75

AED 94.50

Regular cases: 1.05% of finance amount

Buyout cases: Nil

Elite/Wealth/STL (LTV up to 60%): 0.525% of finance amount
Minimum Processing Fee of AED 5250 for new or top up is

payable prior to case disbursal. The Processing Fee is non-refundable
after case approval.

AED 525
The AIP Fee is non-refundable and is reimbursed/adjusted from
the Processing Fee after finance booking or case booking.

Free

Per month on Outstanding Finance Balance (0.0112% AMAN |
0.0132% Noor Takaful | 0.0140% Salama)

0.0525% of Property Value per annum

(Guadl an) oy 10,500) @il Jugoill éluo (ro %1.05

(5 dl Ay aay 10,500) Wyuno 980l élioll (o %1.05

02 99.75
oy 94.50
ugoill €018 (o %1.05 dplsd Gl

%60 5uin Usgoidl ) il Jugai/ogidlauaill doc Ulao dubgyaol slam

Usgoil éJuo (40 %0.525
&luol 831 gl 8332 Cillugoild clgiw omys 5250 g Wlelall pg ] gusll Al
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oguyl d_us_J/ro_m rod (Lmalyiuwl (Ao U) omya 525
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OVERDRAFTS FACILITY )
oo 210 éyhl gy
Processing Fee AED 210 .
UloiSYl GléLay
CREDIT CARD - -
Ulao @bl alala gl gl oyl
Annual Fee (primary cards) Free )
Ulao @alall GlilaJh gl ol
Annual Fee (supplementary cards) Free

Monthly Service Fee

Cash Advance Fee

International Transaction Fee

Card Replacement Fee Up to AED 52.50 ooy 52.50 dle) a6Ual Jlariul oy
Over-Limit Fee Free Ulao Lot 3 jgla ogay
oy 105 alse) Lo~ ol slaud auny agag pac /dsaiioll Glagill pgu)

Cheque/Debit Returned Fee
Minimum Monthly Payment
Payment due date from statement date

Statement Reprint Charges

Copies of transaction slip/sales voucher AED 26.25 per transaction slip g
) ) o2y 52.50 dohioll glai gls dudh Junnioguy | N
Outstation Cheque Processing Charge AED 52.50 %
oy 105 (2l Jud o lminn ciiyy @olso) @olso Glin @il go @liall oguy | —
Dispute Verification Charge AED 105 =
Ulao aldladl Jungi | <
Card delivery Free -
Branch delivery AED 52.50 o) 52.50 &l abladl Jrogs

Classic AED 150

Gold AED 375

Titanium AED 750

Spirit of Union AED 2000

AED 52.50 per transaction

2.49% of transaction value + scheme charges

Up to AED 105
5% of outstanding or AED 100, whichever is higher
21-25 days

AED 52.50 per statement

oy 150 ay Aol all adlayll
oy 375 duumill adlayll
o2 750 g il ddlay
oy 2000 alaill agy adlay

dJoleo dﬁ U€ o) 52.50

avolipl oguy + @oleoll do1d (o %2.49

134l Lol amys 100 gl gaiuell éluoll (o %5
logy 25 - 21
dolso JA (e oy 52.50

alolso JA (e oy 26.25

dorall dgponiindl gyl

Gl udloguy

gl vlilo=ll oguy

dyoil dsaal) gisll anll
bl i ayl o &l glaniuwl ayli
lanall s (e

eyl Jlal Asldo )l ulg (e dAu

The above fees and charges are inclusive of VAT, if any.

aag ] @8LA LN dousll Eaypid Jouki ollel )94 301l jlewllg ilo a3l ogu)

*This fee will be in addition to the standard processing fee charged by Mastercard/Visa effective 1 April 2021. Foreign currency purchases
and ATM cash withdrawals are converted into AED by the card scheme (Mastercard or Visa) using their applicable exchange rates on the
day the conversion is made.
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