REMIT PROTECT
POLICY WORDING

DEFINITIONS

For the purpose of this policy, the following terms wherever used
herein shall be held to mean:

Accident means a sudden, unexpected, unintentional, specific
event, which occurs during the period of Insurance at an identifiable
time and place including exposure resulting from a mishap to a
conveyance in which the Insured Person is traveling.

AED means the lawful currency of the United Arab Emirates.
Bank means First Abu Dhabi Bank PJSC, United Arab Emirates.

Beneficiary means the individual named by the Policy Holder
and as mentioned in the Certificate of Insurance to whom
the benefits under the Policy would be paid in case of a Death of
the Policy Holder. Otherwise the benefits will be paid directly
to the Policy Holder. Beneficiaries shall be the Spouse or Children
or Parents.

Bodily Injury means identifiable physical injury which is caused by
an Accident and solely and independently of any other cause, except
iliness directly resulting from, or medical or surgical treatment
rendered necessary by such injury.

Certificate of Insurance (COI) means the schedule of benefits duly
signed by the Company which includes the Policy number, the name
ofthe Insured Person, the death benefitamount, the Commencement
Date, limits as well as the Premium payable.

Commencement Date/Effective Date means the date Insured
Person has given consent to the telephone marketing person of
the Bank or the complete application form with valid payment
instructions or the date of actual premium receipt, whichever is later.

Company means Royal & Sun Alliance Insurance (Middle East)
B.S.C.(c), United Arab Emirates.

Date of Event means with respect to Death, the date of death of the
Insured Person.

Death due to illness means loss of life due to a Sickness as
determined by a physician/medical practitioner.

Expatriate means a person temporarily or permanently residing in a
country and culture other than that of the person'’s upbringing.

His/Her/He/She means where the context admits, words importing
the masculine gender shall include the feminine gender and words
importing singular member shall include the plural and vice versa.

Insured Person means the primary credit card holder of the Bank &/
or the Bank's customer who has taken the policy for himself

Remit Protect means the insurance policy made available to the
Insured Person by the Company under this Policy and evidenced in
the Certificate of Insurance.

Maximum Coverage Age means 65 years

Minimum Age at Entry means 18 years.

Period of Insurance means the period for which premium is fully
paid by the Insured Person.

Premium means the amount of premium payable by the Insured
Person, in consideration of the Insurance cover provided by
the Company.
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Pre-Existing lliness means illness, disease or sickness occurring or
manifesting prior to the Effective Date or the date of commencement
of subscription, for which advice ortreatment was sought or obtained
from a medical practitioner, chiropractor, naturopath, or any other
practitioner of a similar kind within twelve months immediately prior
to the Effective Date or the date of commencement of subscription
whichever is later

Passive War means a situation where the Insured Person is not
actively involved in War,whether declared or not, or any Warlike
operations, including use of military force by any sovereign nation to
achieve economic, geographic, nationalistic, political, racial, religious
or other ends.

Physician/medical practitioner means a person other than the
Insured Person or close relative of the Insured Person, who is
qualified by degree in western medicine and legally authorized in
the geographical area of his/her practice to render medical and
surgical services.

Scheduled Airline means any civilian aircraft operated
by a civilian scheduled air carrier holding a certificate, license or
similar authorization for a civilian scheduled air carrier
transport issued by the country of the aircraft's registry, and
which in accordance therewith flies, maintains and publishes tariffs
for regular passenger service between named cities at regular
and specified times, or regular or chartered flights operated by
such carrier.

Self-employed means working for one's self. Self-employed people
can also be referred to as a person who works for himself instead of
an employer, but drawing income from a trade or business that they
operate personally.

Sickness/lliness/lll means sudden and unforeseen change in health,
sickness or disease of the Insured Person contracted and commenced
during the Period of Insurance as certified by a Physician. The illness
must be serious enough to consult a Physician for the purpose of
medical treatment and for which prevents the normal continuation
of the insured person's daily life.

Temporary Total Disablement means where, in the opinion
of a practitioner, the Insured Person is temporarily unable to
engage and completely carry out their usual occupation and principal
duties to generate income and not working in any other similar
occupation for which the Insured Person is reasonably qualified
by education, training or experience. The insured person must
be acting in accordance with the instructions or advice of a
medical practitioner.

Terrorism means the use or threatened use of force or violence
against person or property, or commission of an act dangerous
to human life or property, or commission of an act that interferes
with or disrupts an electronic communication system, undertaken
by any person or group, whether or not acting on behalf of or
in any connection with organization, government, power,
authority or military force, when the effect is to intimidate, coerce
or harm a government, the civilian population or any segment of
the economy.

War means war, whether declared or not, or any warlike
activities, including use of military force by any sovereign nation to
achieve economic, geographic, nationalistic, political, racial, religious
or other ends.

Warlike operations means hostilities, mutiny, riot, civil commotion,
civil war, rebellion, revolution, insurrection, conspiracy, military or
usurped power and martial law or state of siege.



PERSONAL ACCIDENT

ELIGIBILITY FOR COVER

The Insured Person must:

1. Meet the eligibility conditions stipulated by the Bank;

2. Beolderthan18 years and under 64 years at the Commencement
Date;

3. Be a UAE citizen/ resident;

4. Be a salaried employee;

The coverage stated hereunder are valid only in respect of the
amount of indemnity specifically indicated in the Policy, its limitation
and subject to payment of the appropriate premium.

ACCIDENTAL DEATH

If a covered Injury results in the death of a Named Insured within one
hundred eighty (180) days of the date of Accident, the Company will
pay the Principal Sum Insured applicable to such Named Insured in
accordance with the Table of Benefits, less any other amount paid or
payable under Benefits payable under Permanent Partial Disability
and/ or Permanent Total Disability.

PERMANENT TOTAL DISABILITY DUE TO ACCIDENT

If, as a result of a covered Injury and commencing within one hundred
eighty (180) days of the date of Accident, a Named Insured becomes
Totally and Permanently Disabled and such disability has continued
for a period of twelve (12) consecutive months, the Company will
pay the Principal Sum Insured applicable to such Named Insured
in accordance with the Table of Benefits, less any amount paid or
payable under Permanent Partial Disability. The Named Insured must
still be Totally and Permanently Disabled at the end of the twelve (12)
consecutive month's period

PERMANENT PARTIAL DISABILITY DUE TO ACCIDENT

If a covered Injury results in any of the specific Losses to a Named
Insured as shown in the PPD Table Of Benefits and within one hundred
eighty (180) days of the date of Accident, the Company will pay the
scheduled percentage of the Principal Sum Insured applicable to such
Named Insured in accordance with the Table of Benefits.

PPD TABLE OF BENEFITS
Losses Right Left
For total loss of an upper member 70% 60%
For total loss of the hand or forearm 60% 50%
For total loss of a lower member 60% 60%
above knee
For total loss of a lower member at 50% 50%
the level of the knee or below
For total loss of a foot 40% 40%
For total loss of the thumb 18% 16%
For total loss of the index finger 14% 12%
For total loss of the pinky 12% 10%
For total loss of the middle finger 8% 6%
For total loss of the ring finger 8% 6%
For total loss of the big toe 5%
For total loss of any other toe 3%
For total deafness of one ear 10%
For total deafness, both ears 40%
For total loss of visual acuity of one eye 25%
For total loss of visual acuity of both eyes 100%
For total loss of speech 100%

Total, irremediable functional loss of use of an organ or member
shall be considered as total loss thereof. For reduced functional
use, the stated percentage shall be reduced in proportion to the lost
functional use. In case of occurrence of more than one of the Losses
specified in the PPD Table Of Benefits as a result of any one Accident,
the total indemnity payable hereunder is established by adding the
indemnity corresponding to each single loss up to a maximum limit
of 100% of the Principal Sum Insured.

For the terminal phalanx of the fingers, with the exception of the
thumb, only total removal will be considered as Permanent Partial
Disability due to Accident. The indemnity for total functional or
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anatomical loss of the phalanx of the thumb and for an anatomical
loss of the phalanx of the big toe is fixed at 1/3rd with the percentage
specified for total loss thereof.

For cases of total loss not specified in the PPD Table Of Benefits,
the indemnity shall be fixed by taking into account the permanently
reduced capacity of the Named Insured for any occupation. In the
event of anatomical loss or functional reduction of an organ or
member already diminished, the above percentage shall be reduced
taking into account the pre-existing disability.

TEMPORARY TOTAL DISABLEMENT DUE TO ACCIDENT

The Company will pay the insured person a weekly allowanceup to
a maximum of fifty two (52) weeks and as per the amount shown
on the Certificate of Insurance, if, during theinsurance period, a
covered injury which solely and independently of any othercause
results in temporary total disablement to the insured person within
four (4) consecutive weeks after the date of the accident.The weekly
allowance is payable whilst the temporary total disablement persists
and the insured person should be unable to completely carry out
his/her work andis incapable to return to his/her normal duties
at full capacity. The insured person has to justify that he/she was
employed on the first day of disability, whether under a permanent
gainful contract of employment or under afixed term contract of
employment and that he/she had to stop working completely as a
result of accident and is still unable to resume work at the timethe
claim is reported.In case less than three (3) months have elapsed
between two (2) temporary total disablement claims, both claims
are assumed to make only one.

FUNERAL EXPENSES

The Company will pay the amount stated in the Certificate of
Insurance for this benefit, if injury to Insured Person results in loss
being payable under the Accidental Death section of this Policy. The
benefit is intended to cover the burial cost, however can be used by
the Named Insured for any other purposes.

REPATRIATION OF MORTAL REMAINS

The Company will reimburse the beneficiary up to the maximum
amount shown on the Certificate of Insurance, in the event that
the insured person dies due to an accident, for thecosts of funeral
expenses and local burial abroad at the place of death or the
reasonable and unavoidable costs for transporting the insured
person's mortal remains or ashes and his/her personal baggage
back from the place of death to the country of residence or country
of citizenship.

FAMILY TRANSPORTATION

The Company will pay the amount stated in the Certificate of
Insurance for this benefit, if Injury to Insured Person results in loss
being payable under the Accidental Death or Permanent Total
Disability section of this Policy. The benefit is intended to cover the
costs of family transportation to their country of origin, however can
be used by the Named Insured for any other purposes.

FAMILY RELOCATION

The Company will pay the amount stated in the Certificate of
Insurance for this benefit, if injury to Insured Person results in loss
being payable under the Accidental Death or Permanent Total
Disability section of this Policy. The benefit is intended to cover the
relocation cost of the family, however can be used by the Named
Insured for any other purposes.

ATM ASSAULT

The Company agrees that if as a result of an attempt by thieves
to steal money from the Insured Person within the ATM premise
resulting in bodily injury and such injury shall independently of any
other cause be the sole cause of death or permanent total disability
the Company will pay to the Insured Person or his legal personal
representatives the compensation stated in the Certificate of
Insurance in accordance with the Policy terms and conditions.

GENERAL CONDITIONS
CONTRACT

This Policy, and any endorsements (if any), the application form
(if any) and the Certificate of Insurance shall constitute the entire



contract between the parties. All statements made by the Insured
Person shall, in the absence of fraud, be deemed representations and
not warranties. No such statement shall void this Policy or be used in
defense of a claim hereunder, unless such statement is contained in
the said Certificate of Insurance.

No Agent but only a duly authorized Officer of the Company has the
power on behalf of the Company to extend the time for the payment
of Premium or in any way to modify this Policy.

All benefits under this Policy are payable at the Head Office of the
Company situated at Dubai, UAE.

Each Insured Person and the Company agree and acknowledge that
the Bank is not at any time an agent of the Company. Any claims,
disputes or contestations of a Policy Holder in connection with this
Policy shall be the full responsibility of the Company. The Company
will manage all matters of the administration of the Policy directly
with the Policy Holder.

AGE LIMITS

18 years to 65 years, but not more than 64 at the time of enrolment.
If only the year of birth of an Insured Person is provided to the
Company then the date of birth for this Policy shall be January
1st of such Insured Person's year of birth unless it is mentioned &
confirmed by passport or National ID.

SUPPLEMENTARY CARD HOLDERS
Death benefit and Second Medical Opinion under this policy shall be
extended only to the primary credit card holders of the Bank.

REVIEW / FREE-LOOK PERIOD

The Insured Person is entitled to a full refund of premium if coverage
under the policy is cancelled by the Insured Person within thirty (30)
days from the commencement date, by making a request through
the Bank Call Center. The Company reserves the right to decline a
second application following the cancellation of the first application
under this plan from the same Insured Person.

SUFFICIENCY OF NOTICE

Such notice given to the Company or to any authorized agent of
the Company, with particulars sufficient to identify the IP shall be
deemed to be notice to the Company. Failure to give notice within
the time provided in this Policy shall not invalidate any claim if it
shall be shown by the Insured Person or Beneficiary that it was not
reasonably possible to give such notice within the time provided and
that notice was given as soon as reasonably possible thereafter.

CONTRIBUTION
In no circumstances can the Insured Person claim under more than
one Remit protect policy with the Bank at any one time.

TERMINATION

Notwithstanding anything contained herein to the contrary the Monthly

Benefit under this policy in respect of the Insured Person shall terminate

upon the happening of any one or more of the following:

i.  The Insured Person attains the Maximum Coverage Age;

il. Cancellation of this policy by the Insured Person at any time in
accordance with the terms and conditions of this policy.

iii. The Insured Person loses his UAE residency status.

iv. The Insured Person’s Employment Visa is cancelled.

v. The Insured Person is no longer resident in UAE.

vi. The date the Policy is terminated;

OBSERVANCE OF TERMS AND CONDITIONS

The observance by the Insured Person of the terms of this policy and the
truth of the statements and the answers given by the Insured Person in
the application form /tele-conversation and other material information
provided by the Insured Person shall be condition precedent to any
liability of the Company. If the circumstances in which this policy was
entered into are materially altered without the written consent of the
Company, the policy shall become null and void.

FRAUDULENT CLAIMS

If any claim under this policy is in any way fraudulent or unfounded,
all benefits under this policy shall be forfeited in respect of the
particular Insured Person.

ARBITRATION

If any difference shall arise as to the amount to be paid under this
policy (liability being otherwise admitted) such difference shall be
referred to arbitration under the Dubai International Arbitration
Center (DIAC) Rules, which Rules are deemed incorporated by
reference to this clause. The seat of the arbitration will be Dubai.
The language used in the arbitration proceedings shall be English.
The governing law shall be the substantive law of Dubai. Where any
difference is to be referred to arbitration the making of an award
shall be final.

JURISDICTION

This policy shall be governed by and construed in accordance with
the laws of the United Arab Emirates. In the absence of a valid
arbitration proceeding agreement among the parties, all disputes
arising hereunder shall be referred to the exclusive jurisdiction of the
courts of the United Arab Emirates.

DATA TRANSFER

The Insured Person provide the Company with his / her unambiguous
consent to process, share, transfer and/ or disclose the personal
data of the Insured Person - or any other party to this contract,
howsoever obtained, to any recipient within or outside the country
for the following purposes: (1) Assess and service this policy, (2) to
conduct insurance claims Or analysis and (3) to comply with any
legal and regulatory obligations to which the Company is subject to.

CUMULATIVE BENEFITS

The maximum cumulative amount of Benefits payable under this Policy
for any one person shall not exceed the amount stated in the Certificate
of Insurance. If the Insured Person has more than one Policy issued by
the Company then the maximum liability paid under all policies shall not
exceed the limits, stated in one Certificate Of Insurance for the highest
plan, subject otherwise to the terms and conditions.

REINSTATEMENT OF POLICY

Reinstatement of the policy after a claim is paid is not allowed. In
case if it is found that the Insured Person has re-enrolled into the
scheme at any time during the currency of the policy, the policy will
become null and void. No claim will be paid and the premium paid by
the Insured Person is also not refundable.

When the Policy terminates by reason of nhon-payment of Premium,
any subsequent acceptance of a Premium and reinstatement of the
Policy by the Company shall solely be at the Company's option.

CANCELLATION

The Insured Person may cancel the policy at any time by making
a request through the Bank Call Center. Such cancellation shall be
without prejudice to any valid claim originating prior thereto. If such
cancellation is after the 30 days from the commencement date then
there will be no refund of the premium.

The Company may cancel the Policy at any time by written notice
delivered to the Insured Person or mailed to the last address as shown
by the records of the Company stating when not less than fifteen (15)
days thereafter such cancellation shall be effective. Such cancellation
shall be without prejudice to any valid claim-originating prior thereto.

ASSIGNMENT

a) Neither party to this Policy shall directly or indirectly assign
this Policy or any of Its rights and obligations, without the prior
written approval of the other party.

b) The right of designation or change of Beneficiary is reserved to
the Insured Person. No assignment of interest shall be binding
upon the Company until the Company receives written notice of
the change of Beneficiary in a form satisfactory to theCompany.
The Company assumes no responsibility for the validity of such
designation or change of Beneficiary or assignment

c) Consent of the Beneficiary, if any, shall not be requisite to change
of Beneficiary or to any other changes in the Policy.

COMPLIANCE WITH POLICY PROVISIONS
Failure to comply with any of the provisions contained in the policy
shall invalidate all claims hereunder.



PREMIUMS

All premiums are payable in advance by the Insured Person on
or before the date they become due; unless official notice of
termination has been given.

PREMIUM PAYMENT AND COVERAGE EFFECTIVE DATE

Coverage in respect of each Insured Person shall commence from
the day the Insured Person signs application form of the bank /gives
his consent to the Bank to enroll over thephone.

POLICY RENEWAL

Automatic Renewal, However the Company reserves the right to
offer the renewal and also the right to change the premium rates
terms and conditions.

CONFORMITY WITH STATUTES

Any provision of the policy which, on the Policy Effective Date, is in
conflict with statutes ofthe jurisdiction in which the policy is issued,
is hereby amended to conform to the minimum requirements of
such statutes.

LEGAL ACTIONS

No action at law or in equity shall be brought to recover on the
policy prior to the expiration of sixty (60) days after written proof
of loss has been furnished in accordance with the requirements of
the policy. No such action shall be brought after the expiration of
three (3) years after the time written proof of loss is required to be
furnished.

LANGUAGES
In case of differences over the interpretation of the policy, the Arabic
text shall prevail

TERRITORIAL LIMITS
Worldwide

CLAIMS PROCEDURE

Upon happening of an event giving rise to a claim under this policy,
the Insured Person shall follow the following procedure:

1. Notification of claims

Immediate written notice to the Company but not later than 60 days
from date of event.

2. Submission of Claim Documents

90 days from date of event.

SANCTION CLAUSE

Notwithstanding any other terms under this insurance contract,
no insurer shall be deemed to provide coverage or will make any
payments or provide any service or benefit to any insured or other
party to the extent that such cover, payment, service, benefit and/or
any business or activity of the insured would violate any applicable
trade or economic sanctions law or regulation.

EXCLUSIONS

1. The Policy will not cover any loss, damage or legal liability arising
directly or indirectly from:

e  Pre-existing Medical Condition;

e Intentionally self-inflicted injury, suicide or any such attempt
while sane or insane;

e  Wilful or deliberate exposure to danger (except in an attempt to
save human life);

e War or warlike operation, invasion, act of foreign enemy,
hostilities (whether War has been declared or not), civil war,
rebellion, revolution, insurrection, mutiny, riot, civil commotion,
conspiracy, military or usurped power, martial law, or state
of siege; or any of the events or causes which determine the
proclamation of or enforcement of martial law or state of siege,
seizure, quarantine; or customs regulations; or nationalization
by or under the order of any government or public or local
authority;

e Act of Terrorism;

e The use, release or escape of nuclear materials that directly or
indirectly results in nuclear reaction or radiation or radioactive
contamination; The dispersal or application of pathogenic or
poisonous biological or chemical materials; The release of

pathogenic or poisonous biological or chemical materials;
Any period a Named Insured is serving in the Armed Forces of
any country or international authority, whether in peace or war.
In such event, the Company, upon written notification by the
Named Insured, shall return the pro rata Premium for any such
period of service;

Being in service or on duty with or undergoing training with any
military or police force, or militia or paramilitary organization;

a) ANamed Insured being under the influence of alcohol with more
than the legal limit of alcohol in his blood or breath; or b) a Named
Insured being under the influence of drugs or narcotics unless such
drugs or narcotics were administered by a Physician or unless
prescribed by and taken in accordance with the directions of a
Physician; or c) an Accident occurring whilst a Named Insured was
driving a motor vehicle with more than the legal limit of alcohol
in his blood or breath; or d) alcohol abuse, alcoholism, substance
abuse, solvent abuse, drug abuse or addictive conditions of any
kind;

Any loss of which a contributing cause was the Named Insured's
attempted commission of, or wilful participation in, an illegal act
or any violation or attempted violation of the law or resistance
to arrest by the Named Insured;

Any loss sustained while flying in any aircraft or device for aerial
navigation except as a passenger; exclusions include, but are
not limited to, pilot, operator or crew member;

Any costs incurred due to fluctuation in exchange rates;
Bacterial infections except pyogenic infections which are
caused by an accidental wound;

Flying in any aircraft owned, leased or operated by or on behalf
of the Named Insured or any subsidiary or affiliate or Relative of
the Named Insured;

Driving or riding as a passenger in or on (a) any vehicle engaged
in any race, speed test or endurance test or (b) any vehicle being
used for acrobatic or stunt driving;

Any claim caused by opportunistic infection or malignant
neoplasm, or any other lliness condition, if, at the time of the claim,
the Named Insured had been diagnosed as having AIDS (Acquired
Immune Deficiency Syndrome), ARC (AIDS Related Complex) or
having an antibody positive blood test to HIV (Human Immune
Virus);

Sexually transmitted diseases and the conditions commonly
known as AIDS or ARC (AIDS Related Complex) or having an
antibody positive blood test to HIV (Human Immune Virus)
and/or any related lliness or condition including derivatives or
variations thereof, howsoever, acquired or caused;

Any loss sustained while the Named Insured is participating in
any Professional Sports;

Any hazardous pursuits, sports or activities which introduce or
increase the possibility of a loss or training for or engaging in
contact sports where physical contact between players is an
accepted part of play;

Any hazardous pursuits, sports or activities;

Mental, nervous or emotional disorders including, but not
limited to anxiety disorders, eating disorders, psychotic
disorders, affective disorders, personality disorders, substance
use substance use, somatoform disorders, disorders, dissociate
disorders, psychosexual disorders, adjustment disorders,
organic mental disorders, mental retardation and autism:;
Services, supplies, or treatment, including any period of Hospital
confinement, which were not recommended, approved, and
certified as Medically Necessary by a Physician;

Routine physicals or other examinations where there are no
objective indications or impairment in normal health, and
laboratory diagnostic or X-ray examinations except in the course
of a disability established by the prior call or attendance of
a Physician;

Elective, cosmetic, or plastic surgery, except as a result of an
Accident;

Congenital anomalies and conditions arising out of or resulting
there from, hernia or dental treatment except to sound natural
teeth as occasioned by injury;

Expenses incurred in connection with weak, strained or flat
feet; corns, calluses, or toenails;

Deviated septum, including sub mucous resection and/or other
surgical correction thereof;

Organ transplants that competent medical professionals
consider experimental;



Well Child care including exams and immunizations;

Treatment provided in a government Hospital or services for
which no charge is normally made;

Eyeglasses, contact lenses, hearing aids, and examination for
the prescription or fitting thereof, unless Injury has caused
impairment of vision or hearing;

Pregnancy and resulting childbirth, miscarriage or disease of the
female reproductionorgans and all related conditions, including
services and supplies related to the diagnosis or treatment of
infertility or other problems related to inability to conceive a
child, birth control including surgical procedures and devices;

Consequential loss of any kind or financial loss and/or expense
not otherwise specifically covered;

Engaging in occupational activities underground or requiring
the use of explosives;

Preventative treatment, including but not limited to any
vaccination and/or immunization;

Expenses relating to contraceptive devices, prosthetic devices,
medical appliances or artificial aids;

Specialist Medical Treatment without referral from a Physician;

Any procedures relating to dental or oral hygiene or fillings or
crowns of precious metal;

Expenses incurred due to investigatory treatment that is not
specified by a Physician as immediately necessary;

The Named Insured's intention to emigrate;

Default or insolvency of the Common Carrier;

Employment involving Manual Labour, other than off duty;
Undertaking employment on a permanent or contract basis
which is not casual, other than whilst on a leisure trip;

Any terrorist or member of a terrorist organization, narcotics
trafficker, or purveyor of nuclear, chemical or biological
weapons;

This Policy is null and void If the Insured has made any
misrepresentations when applying for this Policy, including but
not limited to, the age of the Named Insured.

CONTACT INFORMATION

In case of queries related to coverage, benefits, claims
procedure or policy administration you may contact

For Sales & Other Enquiries: Call 8002700 or email us at
customer.service@fgb.ae

For Claims: Call 04 302 9835 / 04 302 9903 or email us at
nonmotorclaims@ae.rsagroup.com

RSA


mailto:customer.service@fgb.ae
mailto:nonmotorclaims@ae.rsagroup.com

RSA*

Al gl ) Gy Canay

Piad cdidigl sda A aadiud s 400N culpanl) Gl cdifigl s3a (a)al
Celil) 5y18 A Caaan ddaag dasia i cpdsia pe cialie Sas Qgi i Caalad)
dlac L;:l Crsge Cila e il (ayanll Gl (8 Lay poanll 0l olSag 8y 4

e Gpasall asdl lgd il B

cBasial) dujall b)) Agal dac pil) Alaall Jiay ad)a
saniall Ayl ChlaY) (JsY) olasl ey ey i)

Balgd 3 yoSha g Larung 485l als 08 (e (pasal) Gl ) ey Sidanal
Ay L Aadigl) Jela 8lag Al 3 4al) 3adgl) Camgan adliall i ay Cagus sl aalall
S Aagil an sl 5 ARSN el ) dle IS adliall ady S Gl

il ol Jlalay)

Sy Gala Cann s Al Caopaill ALG dpniad) L)) a3 Aot L)
Aalleall e il I milal) (ompall el « AT s 6l (re Jiisag 2ydie
Aol @l B el desid) Labal) ol dnal

AS580) J8 e J3a) ren pisall adlid) Joan a3 (T o) o) el Balgss
33al cead) Gyl (Blagl Aaiie flae casle Cpagall (SN sl Absl 3y Jady Sl
Ll Caalgll (el Jasd ) sl



e Alge adle Gasall pad i) and dacl (g3 Gl iy SN Gl el s
Jsrall Lyl ady Cilasled e JalSl) allall 73505 ) i) (e Citlgll (gasall (il
AT Gy Lagl ¢ el Jasil Ladll D) go)ls

anial) Agyel) ey

e Gagall pad il Blag syl sl laty Lad iy Gaad) o)l

Joada 6 e yke 58 Larun (ayal daii SLal) (ol ien (ayal Ao BLAGY

'(_;'.‘L L}“JL‘“““

Lo Las ) el DA ddly by 8 W3ls ) Cige S8 aiie el () (i yiiall
L)

il e dead Al GLSH cBldl ey Lais iy (A 98] lgiualdfddals
Jadi g 1paall gumall ima Jaad Al clalSlly Eigall Guiad) Jedi Cagas Sl
L oSally el panll ipa

38T AN el (g0 /g il Ayl Glaiy) dallay Jals ey ddde Gajall paddl)
] 42 o))

A 8 G dde agal) padotl Loy o S Cualil) ARy a3 G Cuayy
el Balgd B dndally dadsl) o28 Cangan

s 65 (giag Anadil) jpaal aadY) aal)



i 18 ey Al B Jedall e jaall ASY) aal)

paddl) J8 e JalSIL cpalall Jad ads a3 Lelal e ) 5,541 e opalil) 358

sl e Gpegall (il 8 (e gdall Canlsl) cpalil) Jaid i iy Gaalil) Jaid
A U8 e 3 3l (el dudass

ey Fls gl A f)ls J b ol Caaag e o) Ao e Wl agagall ayal)
@) J e dallaa ol B Ao Jgaanll o g oandl a3 alal e () 5 el
oules @l sl e omnb mllas clgay R dgaal) gty (bl gellae ¢ ila ujlas
AV ey als o) 3La s U8 Brdlie hed e 8 DS goil) Gl e )3T

LY (sSs Lagd

bl (<8 Sl e agall paddll GsS Y Cus Clige (gl a0 Al qual)
o Ayl 50l alatiad Gl Las s cldee (6l 5 oY ol e clS glgus Coya
S A e (Al (aeg (Al (Aol Cilaal ubanl Lnb A (o U8

(6a) Calaal

Alas i o adde papall (it GDLA Gk (gl s () (pulaallfecdal
A 7 pany oall Glall 8 dade 45,0 Dage 055 (e cddde (agall (adill 424,
galyally Al o) i) s slas/ins ol Al Aiaiall b sils (S

e (g B U (e e A Bl (gl (s desal) Jpaaall cihlal) s
Jdsrae Sre gea JBU Lf}! Jilas o yaal Sl dad) Balged Jany anelgall Jgaae
Sl yaill g o Ladiag ¢l Wgaagen il e8yilall Jas dg0 Ji G jobia 2l



CDay gl Baraag daliite culigl 8 slowedll ol (o daliiie QlS) dead Jal e
JE iy e U5 o Aladio age 5l daliiig

agal) HLaY) Lad (o syal) Ligall 53 palasV) ads (gal Jaall iny Ba Liga 90
S plad (6 e DA Bhag 4Ty cJae aalia (ol (e Yo ddi (5ol Jamy [l S

Gl Gaye sl Ao daa b aBgia st poalie s e Jalefddallf Gyl
J8 e e Glas 5 Lara Cpalil) 5558 DS g 4 8Ll 23 (31 dule (yaal
Al Aallaall (sl e L IS JS8 Bplad Alall 5S o) ans anha

e Cagall (adtll uagll slall (galieV) b pia lelal G Sl

e ade el (el 8l 0sS culaa) (gl o L e ATB3al) A0S ABleY)
Yo Jas Guiatl At lialgly Aadiglly Jl€ S oLally 3 A Lad) e s
S Mage asde (pagall ot (35 llal a ally (T dlblaa iy (ol 3 Jon;
Capeail) ade agall paddl) o cing 5al) o) oyl el Gl e Jshes

Lh Dles Bipde o) cilaalanl Ui

Gl ) el g alad¥) s Caiall alaiul aagil ) aladiud ey cilay)
oLl ol Hany sl ae gl Gy GlLS) ol Gl sl (Ao sulad Capuas
Y ol Gy (S gloas cAegana 5 ot d (6 e 4 pLall S (A Sl Y L)
5Ss Latie ¢S 38 ol Alalus 358 dagSa caliion doaty Lad ol o Bl sy
e gLl gl ) i all QIS dagSa (g o1y sl ¢ laal cciagaal ga alal

oY)



Boall aladind el Lay cdya cilidee (6f gl Y A diles cuilS glgas apal) a3 copal)
e ol daegd (lihaa (Aol Calaal sl Ll el (5l U8 e & Suall

(ol Galaal ) s

ol ¢ paall loaall ail) liaal) "Ll lideall a3 dald) cilled)
Osilally Apainall ol LS al) 858l Bpaliall cebisall (Jloanll 8)sil) oyl (A laY)
bl Al i el

(i) Caalad)

kil 4laY)
e Gagall addl) o cany
il U8 (e e (amgeaial) Ada¥) dag 58 dui -1
conal) )l 8 A1 64 e S 5 4 18 (e ST spee (45S o -2
saniall Lynpell ShleY! Algs 8 Lae 05 of -3
el Wlage ()9S o —4

e IS 4] L) gl adae Lo T 25l dadisl) 028 Cangas 535l dydaiil)
AL bl Jaud a8al legundg laaa cdadsl &

gl Slagl)

Ol Ble DA canse dile (aje add By Lgie i sUare Ll (gl of s
@My aude Gagall il glaal) aday ASHAN o0l Cigu cCadlal) 2yl (e a g (180)
e (g il cpiliall Joaal Uiy camsal) dile (agal) padodl) Ay Jia o (g
Alall diiall A8l a3y caad adall dalgll adliall aiy caad adal) Caaly ol pgiae Al
LAl 4< dsley) i/



Galal Aol dadlal) du<)) dBley)

Eobs e s (180) oiladis d5le LA Taig slaie bl (Y daii€ (Jla b
A e ol wilay S IS8 Ulae moamy o adle Gage paid ol of sl
sl ol AN s Cagas e yed (12) e (B Baal cpainl daleY]
(@dliall Joaal 1y cavall dile Gagall (adlll elly Jie o (gron (s3ly e (a3l
Aaley) 2ty cand adall Apalsll adliall aiy a3 adall Caaly ol pgae AT alue gl (ails
8y dulgs 3 ailag (AS (S Blaa i ¥ dde (el 05 o ang A1) Al
Al (12) e Y

Gaalal Aoy dadial) gl dBley)

e ale Gage padd @Y Baaas s Lgie may sl Ala) of of Jls 8
as: (180) ey Ale PDlag Aailall Lsial) A3ley) ailia Jsan A e 58 Lars
ade agall )l aliall 85800 dpill aday A, 80 068 o clalall 205 (e
el Jgaal Uiy amsdl) ddde Cagall (sl olld e e 4l

Aadlal Auiad) ABley) adlia Jg0a

) e ladld)
%60 %70 Gole same (Y SN Glagall daally
%50 %60 el o all S laiall daeilly
%608 %60 LS 35 i gme (§Y A olagall Al
%50 %50 leleul o LS (g5ie die o geme (Y JSH olaiall dpally
%40 %40 a8 (Y S haaall il
%16 %18 Al S haall dpally
%12 %14 Al I )aall dally
%10 %12 paiall S olaall dpally

%6 %8 T ¥ aaadld S laaall Al

%6 %8 Al gy K gl Zaally



%50 el ) sy S akal) Al

%3 DAY psill Y S laiall Al
%10 Baaly 3 S (plall dually
%40 GV O ) sl dailly
%250 Basly Cpad Aupead) Basll IS olaaall dally

%100 O] DU Al sanll I laaall Al
%100 Ghill (I ojhasall dally

al o gume o) ehn (6Y il 2Ol Qi e udagl JSH s lae) cay
Gl Al dpuil) (andds (et cpastiall Galasl) pladnnl D dpuilly 4l IS ladé
saasall leall (he sanly Blad e ST Gigan Jla 8L 3sakall udasl) aladaul) e
Cagail) laa) daat 2y aaly Caala (Y Ao Aol Al Ao ailia Jsan b
Baydie HHlud JS) ulial) (pasganll ddlia) 3k (yo dddsl 038 Cagar adall Canll)

e asall (i)l aladl) (4 %100 (puadl 2 dilad

AISH Y el w Caga T calgdy) eliiuls ubaadll 48kl de sanall dpilly
Ol g S gl ladall (e gl o) cualal da dals e AdlelS
s Baana Sl andll aa) de ganal (A Glad ey aledY) de ganal (oA Hl)

Al S laaall saaaall Al &by

o Al L85al A8leY) ailia Jsaa 3 52aadll e S Glaidl) s Aol
Gagall padtll 23y IS8 dasiiall 5adll Hlae¥) 8 28 3k e gl s
S a6 g i) S Al lall Al ity 6 Al ade
Bagagall oY) Slac¥l 3 31 Gk e odlel dunill (aid S lilu iida soac

R

Gualal Ao A8l ALY Aley)



Oty () (ool 2a A e gand Yoy dile Gagall il ) 3558l 4835 Cagu
@ O ol 538 DLa (s 8 coalill salgs o cpad) aluall g Le g (52)
i8ge A0S dle) Lole i yaT G (6 adlag auay <0 ll sllaka dilia)
Jadl o) calall foyls aes e aulad (4) Ayl Pla e Gegall pas il
g ) e (g A8 5al) IS ABleY) Abialge (e el ol aly e se)
B a2 05 ol Lebasfadans ol I oLl e 0lE s 05 Of ade Gl
Ol e el (addl e ety 53l JelSs dalie ) Lgbalg/aslaly ) 5agall
3l e e 2o g el cABleY) (e JoV) asall (8 dadage cuilS Lgil/ash 5
@Y A JalS J<a Jaall e gt [y o) Lgal/aly sad) same Jee e Cnge
Jia 8 AdUadl) md) iy Janll Gl e 5,08 /0l e 155 [l Y Gaola
G585 o payial (e Aige AS ddle) ulllae G )sed (3) A (e JB cliai

Ladd 5asy el Elbs

Hliad) iy jlas

O Jla (A daiial) s2gl iy (el Balgd (8 Dlsll ilual) by AN oo Cagas
gl Ay 0sS Blad Ladle i adle agall (sl Lgl iayaty 3 ALY
A Aadasy (yayal Bass dadiall ) (ARSol oda (e Calad Ao Blagl and Caaga
(oAl pahel (Y el dle pasall et sl (8 (e Lgaladial 2 LaisS ¢l

Oladall dale)

(ol Balgd (A Cpad) il V) an) A Saisdl) Glasgay A, o5 Cagas
Bliall Caylias CallSs e «la (Y daii Ciga adle agall paddll of Als
il Aaills Lgwiat 3ty llg dlgheall Callall ol sLagh l<a gola sl palls
2l (A sligl LS (e dradal) Lgiatal/ataialy adde el pad sl 5L o las
cakafgall aly ol ZalaY)

Byu) &S



O Jla (8 i) ogl dpaaly Galill alg (8 )l iledl) oy A0 80 g
el dnly UsS Blasd Ledle ipy ale el (il Ll (ayeny Al LY
Bare daiiall o) LARSsH 23 (e Aailal) Y ZEY) o Gaalad das slgl and Casa
Gt il U8 e Lgalasind 2 LaasS ¢ el aaaly ) 83l i (Rl dpdass (i il

AT Gl Y anl e a3l

Al ol ) ) Ji

O Js 3 caiiall o2gd dnalls cpalil) Balgd (8 2lsl) dlaall aday A0 g Cagus
adall doaly OS5 Hlud Lgale gy anle (agall (addll Ll (ayaty Al ALY
Base dadiall () 42850 sda (e Aadlall Y ABleY) o Caslad Ao slisl and Canga
addl) U8 (e Lgaladind wiy LadS Al olSe () ) i CallSs e (el
(Al (alel (Y ) ade (a3l

Y Cilpall LiSa o glaicy)
el (e lsa¥) 3l Gageal U8 (e Aslae Y dam ol B 4l 3580 Gils
Ab Jie 5 s Llial Lgle gy V) Calyaall 45K dahaie o aile (gl
o slasll vl ol b AT G gl e Jie J (55 o ey LY
Oanad i) dfies of dle Gegall pad il ) ASHEN a8 Cogas (Aol A4SY ale!

Aaigl) KA 5 dag pal Uiy aelil) salgd 8 2)lsl) (mssail) (53l

Lalad) g )

A
alS el salgy (a9 0f) Al i 3gas o ang Of) 3aDke &y Al o2 J<i
cnle Gagall pad il J8 e dadial)l Cilapaailly il 281 Gl LY gy 2kl
wi ) Adbsl) e2a et of Gl (6 (SL Y cillea Cosly @bl Al el



S ol s Jie LS 13 ) cdadsl) 28 Gaages Allae gl e g ol 8 aaladi)
8580l (palil) Balgl (3 (paniaiia ol

Ladiall 4 4580 e Jeaa¥) oo (mshe Jgie laid (Slg U5 6l 055 Y
bl sda Jiaedl dayha sh o el Jand aial oD gl daal A (e Al

ke ISl A st l) 5l 3 i)y (55 Bhil) 834 e il 388
.e.t.l “é_j.ﬁ ‘éj

Sy cady (gl (b gl il (L A5l adle Gagall Gadall (e JS iy Gl
Cags Aadigll odgy Jaly Lasd dadisll Julal culalatial f culely ccalillas (g L2550
Aafisll $lly (Jo5 Jilise A8 iy A8 o080 g - Jallll 45,80 Al e (4555

Aafisl dals pe il J<i0

aad) dgaa

Jagh aig5 Jla AL Jinndl) Cilg 2 64 e ST Gl S 5 A5 65 ) 41w 18
22l Al Dol £l G5 agu Bxie AN ) ddle Gagall addll Dhae dus
A oS5 5 S ol Lo dile aal) paddl) Dlae Liw e ul el e Jg¥) dad)
il dugel) o) il Sl g

Alesal) eldlad) als
clilay als ) Jadd Aadgl) sda camger SUN dal) (gl slasll dadie apad a1y
il syl clasy)

(Hlaall JillfAaalal) 55
Ldarall flal) aiy o Jla 3 el Tl (S alajiad anle Gegall gt ill 3o,
O ceall Fyli (e Lasy (30) DS DA dnle Gagall (et dll Ui (e dads) Canga



Uady b all A, Baas el gl eV L) 3850 BLa e b ol ke
e Cagall (el Sl i e ddadll ods aga oY) llall slall e A6 (il (]

ey Ll

e AN e ashe Uiy gl ol AN ) anall ledy) Ay e el s
O A G are Sl a4l e Gualill dads o Capailly saand LS Joalisl
Lo 13 dlldae gl Qo VY dadigh sda 8 3lell cafsll DA jlad) elac) 8 LY
Jira IS8 Sl (ge OIS 4l wtiad) o) ddle Gagall paditll U8 (e leds) e
iy &yl B sellac] a3 ladY) @lld oy el sl Pl jledy) ells Jia ol
Ll dan Jghaa J<0

Aad Lucal)
Cnels Aay e ST Canges Aallaal) iyl A0l cant e (gl padall <o Y
Jalg Cig Lgi &b il e Baalg

slgay)
el Aniiall (3 clld (e Gmitl) e ARSS) 038 b aia s (8l (e il
Lea 31 o aaly (gl Cagan sie 4305 dile Cagall padial) (lis 3RS0 s2a Cange
alaxil) el ol aall e Gegall paddll 3o -1
PLSaly dag 1l Wy iy (o) b anle Gagall (adidll U8 (e ARG o3 £l -2
il e
5l Zynpal) L) Algd 8 4ald) gy 35y e (agal) (il -3
e (agall (adsl) Jee 5yl ) -4
-Baaiall dpjall Chlay) dlgy 8 Laske 2y ol dile (hagall addl) -5
Aadisll )b eles) o —6



ASal) g dagdd) Blefpe

Clilll dids 5 AR o3 agil ddde Gagall (sl JE G sleball 05S8 Of el
Asaladll/callll = 35ai 3 dnle Gegall Gandl) Jd (e dasiall clilaly clas il
Ly e dile Gagall (s sl U8 (e 839 5al) (AY) alall Claglaally Akl
Aadsll oda o8 Jsaall Lead o3 Al Cagy Bl o s 835580 G il (Y Gaass
Akl 4 muad Aadgll Gl AN (e dpdasl) dEblgall (s (gale JS oy

Audliay) clduaal)
Gl dsall e Lgd Gelud Y f Adlia) 2880 da camge Adlae o of Jls &
anall adde Cpagall asal) ol Aadsl sda Canges adlial) BS (1) Sy (dayh

Al

P Al ghaall) afisl) o3a Cinsas 4xdy el alidlly (3laty Lk DA (gl 390 s
paSatl) aefgd Camgan an€aill ) CaDBAY) el Jie Ala) 2 o(elld DA g 7 L)
Lol s aclsill o3y o 40l (81 (59) (o (Asad) mSaall 53S0 (52 Lgr Jganal
Ll 095 O Oy o0 (B Sl e 05 g 2l T2 (W BLEYL As
Ol e oSlall galall OsSh LAsalaY) ARlll & aaSaall cilehya) (8 deadiil)
aSat (gl Aas) ol camSanl) ) cdlaa) (of dlla) caety Wi . aad bl
Lilgd O g

duiladl) Ayl
@ bt L Banmall Ay jall clylaY) Al (puilgal gy Canger Aol 038 juaifiy oS3

228 Canga A0S el A8S Ala) wy GLLY) Gn o )d aSad ) o dilge
Sasial) L jal) hleY) Algy aSlaal A jeasl) Zbladll Ll ) 2550

elild) Jas



allee o Liadall e Lgahlge/atiilgar 4580 g5 dle Cpagal) (ol &l g
= ande (gl (adill Al duadall Glldl e ~Lady) o/ 5 Jas dS)Lie
Ugall mla of Jahy aliise (6l ) lgile Joumall 23 LaaS cazal) 13g] jal Cayla (4
5 sl gl aalil) cldUae elyaY (2) cAibsl oda daddy av (1) il Ll

ASHal b pads Ally dandans 4631 el b aill (3)

Las]ial) pdlial)
dadigll 038 Crmgar adall danlol adliall oSl aliall YT aall 25 Y o ey
Oasal) paddll o Jla . oualill saled 3 3lsl) alaall o sy (it (Y duaill
DU el aall L8 divie Al L8 (e Bpalia Baaly Ailly (e ST 4l alle
Baaly (s Balgd 8 535l agaall e 05 Y o ety @G LS Cangan sl

AV Jagpall AT JK5 legund el Cdlayg cddad oY dually

Al Ad lua als)
pad 8l Ol el Jls (8 s mgansa sae dlae ady aay Aadigl A2 Lia sale)
Ol DA iy (ol b (@elinll) dlasll 8 Jsaally deaill sale s o8 aile (a3l
gsiaall el Jand oy Aalllae () pda oy o oAllaliy 3 il pracal g (dadigl)

e 5 e L (15 Cigms e ajall Gkl U8 (1n

SJch ug.niﬁ.ia.nﬁ L;}! LBAY dj_@n Lfi u}& cu_'miﬂ\.iaué cAJ pae 2\.5:\3}3\ cl.é-!l e
AN sl ol Jais 05Ss Cagas AS,80 U (pe dkgl A2l

s\ady)

Pa e bl wadi Gk e @iy (gl S8 Ais) ol e asall (ad ill Heay
Loe yd Adlae (sl Culasal) oy s ladY) Gl i (35S Cagas i) (sl Juai) 385
O Maie el &)l e Lag 30 a0 5 SlAIY) @l e o Jla b Lelld 8 233l
el ol sale] (ol llia )5S



Sagall paddl) ) abia i Slad) cinges culy (ol B ARl Slall Sy Al eay
Dl e (e o Lems 501 Glsal) (g 5V 2l Jse ol ade
SAIY) Glly Jia 8 @y 2 Lagy (15) e dusad o il (06$ Ladie w3 4S54l
— Gaeyd Adlas sh Gulasad) Gy £lAIY) Gl i (5% Cagas L Jpmiall ()l (5%

celly U8 sl

Joua
ile e yalie IS8 ALl are Aa8l ohgr iyl gl (o (]
bl dadlgal) (5ay casbalilly aBgin (e (gl ) il o2 (e Jilull

A Gl e ARl

G s Y ) 5ass ) et B Gallb adde pagall paddl) Biay (o
sty Wi D) 2580 o o ) A8l Lojle daliadll e il
e e pd e Dlsiua (6 A5 Jeai ¥ LASAN Jyohe IS8 2iindl
Lkl o el juaal) ol el @ll

@Y ) vl il dyg i (S Y cinag o) el Adiloe o) (z

adigll sda b (o)Al s

Lidgl alsaly Ay
g llladll Z8lS oy dadsl & diecaial) ASAY) e gl SlEN) 8 LY o

JAadisl ol
Qyil\\ Lb..é?
dolal) ) e gl Gt dll U8 e Ledke adall Ay Gaelall Jaludl 23

cl.g;:}_fb ) Jl&fbl c\le ({.'1 \ll YE ¢dratua 4\:\3 c_ua'.'\ Lﬁﬂ‘

Aadatl) M ) g aalil) Jaludi pda



e asall pad 8l 4 B (53 Gl e ddde Gage (s IS Gli kel Tag
gl e Jaaadll e il aiiilge Jany/elidl il 730

Aifigl paas
asd A gal) Loady aaaill (mpe 8 gally 3500 Jasias celld ae . Sl aiaanl

Silag dal aa (381431

A5 il e i (Al 3 ls A o(silly Aadsl) AlSaT e oS gl
) aal ae a5l A Al aat dunge wiy Addisl) Lgd jaan ) dblad)
byl el Jie bl

L gilal) alelay)

(60) Ciims slgmil J8 gl o dudaaall llaall 5 Ogilal) Conn eha) (sb oLl Y
b e e b Ll s Y ARS) llaial iy ladlly ot ) 255 3 Lage
Bleally ad @l a3 Lslae 05 of 2m Cilgin (3) S elgi) aas ehaY)

Sl

el Gaill dgen Cagu dadigh i Gl GBS dgag Ja

w‘g\ J‘géﬂ\
calladl elail pren &

aldlaal) o))

Gagall (et oty (Aadigl 038 canges ddlae gl s Giaa (6l sl aie
t Gl ehaYl gl adde



clltaall Sledy) -1

caal) gl e Laga 60 sbeadl acsa 8 oSy ASEN ) (58 s et
LlUadl) il aise 2308 —2

cGaall 7l e Lagy 90

LaalaiBy) Ayghad) Ay
i Ll e (pals 3550 ol Hloel Y i i) sk Caangan a5h & (e a2l
Sasle Gagall () daiia o daxd (g pak o) ads clidee (5L gk Cig ) ddas
S @lad due (sF 5l 5 daiiall cdarall caiall cAdaanll @l Jia o 520 ) AT )l
bl ol dlas cilisie da8Y ) 05l gl Callay o Kaall (0 dale Gagall Jalis

LA PY b

e gl ntle U (3l Gigil8 Al gl )y cBlad (g dddsl) aas 1-1

roe il

linse Bagagall dnkll Alall —

Lo ol Alglaall ells Jia o (sl gl deria (S8 Lald Cuiills Ayl LlaY) -
Migina o Jaall s (455

(O] Bls Ay Aglaa b pliul) jlaall dgaiall o) dasiall Gyl -

Lilaal) Jlae Y ¢ aylall aall Jlaed ¢ 553l cdpnall cildeall of oyall
Olmanl) 3)s 80 3y all A la¥) Coyall oY Bl Copall (Dlel as slsn)
5oall ol A ySuwall 85l cBpaliall ¢ el (el il (luanll (i)
oo b eVl G T laall s (il O gilal cdanadl)
el il Aol Gleastl s 5 8yl gl dn gl Dlel
ales o) dasa (gl ol angar o) 1 Uy aaalill ) caljlaad) sl ¢ ol
Al o dale

(oY) Jasdl -



S il J€a e (i A Agsl) sl g ol B calasid
Nga ol gl s elad] Cis b gl s placd] o Jelis 8l ,e
S aglen g D] el sl (bl L dslas o daslon
Aals 5 bl A slas

JinJLﬁij dalidl Qbﬁ\géwaaé\_:dc wj.n@i\.@.éﬁed.;:\@.ﬂéi
e cpay s el Jie 8 cayal) o Al 8 elgu gy dbal
Lo Bale) ¢ ol dade Gagall Ju8 e hd lad] e el (A,
el 558 elb Jie 6l e il el

S ASe 853 () ae cupail i ol pe aly (A dead 4
sl aad (gfue bt ol Ll ol ey

Gl ol o AL Joall LAl ciat e e Gage 6 09S (1
a3 Bpasall dgall of cuhasall el e cil€ 1) ) pasall algall o clyasall
Cilgangl Ly s35ala sl Agage S ol e ) conida J8 (e Lalac)
oo ASL sl a5t ade ege gl OIS Lo ol a Cla G (7 ol ccanha
6d‘5ASj\ e‘.l;:\_u\ Ecl_ul (.J ji Al JT 4l ‘ﬁ d}é&ﬂ ‘;4‘9;1_55\ aall
Alasin) seli) ccudall aladi sela) ¢ jagall aladii selu) cculal gl
€5 @) e el Nl clyaadl)

el e Gagall Alglan 5 Lad palise cun LS Al 3lud (4
o Adllae (o) o S8 yue Copean (gl o Baasiall A LA ol (S
(ol adde (gl U8 e JEeY) daglie ol gl dallaa dlglas
Logall A0l dals Al o 8yl (of L halall ol8 3ol slus (o
pllall adlla 2jd ol Jadial

D eal) i land il Ao 5aSie (NS (4

Aot mya oo dpudiall daall (oaall bl 40,8 (Goaall ililee
ccaalal



gl oo Al ol A8 e Al ) b dSslas 8l gl (b olpkal)
oamsall e Gagall Cuf gl Ay A8 5l Anl A58 (gl gl ansall adle
(Bl @l (B AL LS gl (1) (Ao 5l (3 il s i 5l
Bl (e Lgaladind iy 3Se (6 () ol deens Llis) o) Aoy il
Aol Byiall sl dulgled)

oAl Gy Als (4l 5l ctuan ays 5l jlgl (gpae e Auuiia Adldas (]
S0V e Clas ol e (agall panddi o5 ddUadl g (Jla b
3 (SR e Adleia B3] (o T Al ((LpniSal) deliall s dialfia)
Aelid) (ol (ugyd) A gl (o) Gugsndl dime alad) 23 (and 4l
(ia

Laaljie) V) e ails (<3 Ay paal) iV ally Lia Algiiall (iala)
a5l (G e Adlaie B2de) o ST A (L) Ao lid) as
s (At Ao liall (ubyd) 3 () ) Gugsall sl bl a3 s
& L ¢ lgia bl ) clidall @l b e dla @ Al ) dle

AP RA R PRI
Laly Qlall g 8 el ade (pagall 3515 oL 3ol 5)lus (]
62\:13\)'33\

L"gi L& e 2 o 6255 Bylad il Al clall cclyyllae Lﬁi
Cron Al Al QL) 8 ASLaal) o dal e qupas o glas
caadll e Ysata eia e S (G (Slasall Guadlall (55

(ylad Aol 5 draly Glall cclaylas (4

Y Ol Ja e ol Jading dphalall of davianll cddial) culylyla Y|
Atil) bl Y (Y bl al ¢ i) 3 bl sl
bl eV sl aladiul dpad sl cliya il (ghlall cilla Y]
Szl dwall dwial) Gl (doadll albhhcal ol
cangilly ol (Rl (2 guinall Flial) Ll ¢ il



Ay il 855 5y (o Gl b Lo cdadlaad) ol calslll ccilaral

8 e b el el o Lgle d8abadly Walaiel g dnagill 21y ol

ccwh 4l

@l Alia O Y G 55 AY lagadll S d gl dsadl olall
dpanil) clagadlly doalie¥) daall & Cinn ) e snge S

Gk e dtfie A8le) (o Alla b plinul e sY) Cliagai o) 4 ynal)

(b gl jseas sl Graall Jlaiy)

cEalal Ao s elimnl cdaliestll ol L0)LaaY) ds)all

Aallaa ) (318 dallas e daalid) of 45501 cY ATl dualal) s3al LaY)

layl ge 0 e sl Gumpdal) ) bl Gl

cgla el o Aokl cdauall AlaBVL Jaty Lasd 50 Sial) Cayylaadll

@)l gl T o calall oo dlale ol dliaia elal (aadll juelas

b s Rl ) Jlatinl) @y 8 Ly cCipaid) Joaldl elial)

Al SRV abal) maaail i/ 5 aval)

= 09l ) el eeanaal) Gudls A elneY) g5 clilee

AlaaY) lleal) laeY)

deliall mie Slhlasg clagndll @lld & Lo Jalally saal) dlal

Lelal cre iy ¥ ) lendl o) agSa e (gl 8 835 3all Aallal

cansy (81 pad

S elsall Cragl dilly pandlly cpand) Jilug (Aaadl) Ciluaal) (sl

ceandl g la) Chrumy LlaYl Cand 13 V) 43ljgas

) slimel (mya ol (mlea) clly o (sl Jakl) Dlay Jasl

daleid) ailsllly colaadl) @Iy 8 Lay cdliall cld VLAl 43155 Al

5ol aaes ALl 3 (gAY JSLEA o lady) axe 20l ol (aniiny

Blaglly clehal¥) @l b Lo Sl Ao flaall (Jila calad] e

(Aol



I sl e daall i/ 5 k) sluald) o go3 ol oo 205U Bylual) -
¢ AT I8 aaas

(e aladinl Gl Sl V) s dgall Aaal) b aSladl -

S5 maadi (gl yaaall Y QU o e ol Jading A8l dalleadll —
cdelidl) =i

Bheay) (il daball Bilag cJeal) aie Jilugy daleial) Capjlad) -
cae s Jilugl) ol dukal)

b gl e ALY (o0 Laadnall Akl dalled) -

Leliall Glagll of clgdall §f adll daa o QL L sl lelyal & -
comdill Gazall (e

& e Baraall e AiLiaiinl) Lalleall Lo 52 Sl Cinjladll —
st Y Ll el

gl o candl ddde Gagall alel -

okl Bl lue) o juai -

(daddll mHla o L G (pugn Yiee llayy (3 Jaall —

52 Lo DA adaiia 5o Al dke Cangar ol afly el Ao Jaally oLl —
GLAll g liaind dlsy 8 agasll ol

Aags Aalul agata sl (3)200 e sali ¢ )] w8 gme o o) 5 -
Aaaslen gl duglas

e dasdia ilin (5l madiy adde Cagall ol Jla 33l 53 dadigl s =2
Oagall sac ¢ yuanllV JU) dar Ao U Jading il sdgl allay aaal)
'M‘AT-AQ

Juai¥! cila glaa



el 53953 o cilillaall elya) cadliall ddaxilly ddleial) chloadiu) Alls 8
sle Jua) oSy

Jis)) 518002700 Lo JlaiVl 1 (gaY) il ludin )y calaaall el ldiny dally
customer.service@fgb.ae e W) g 58I a5

2y Jlw)) 51 04 302 9903 /04 302 9835 e Jlai¥! reuldUaall 4, uall,
nonmotorlaims@ae.rsagroup.com e L} g Sl



mailto:nonmotorlaims@ae.rsagroup.com
mailto:customer.service@fgb.ae

	REMIT PROTECT 
	DEFINITIONS
	PERSONAL ACCIDENT
	ELIGIBILITY FOR COVER 
	ACCIDENTAL DEATH
	PERMANENT TOTAL DISABILITY DUE TO ACCIDENT
	PERMANENT PARTIAL DISABILITY DUE TO ACCIDENT 
	PPD TABLE OF BENEFITS
	TEMPORARY TOTAL DISABLEMENT DUE TO ACCIDENT
	FUNERAL EXPENSES
	REPATRIATION OF MORTAL REMAINS
	FAMILY TRANSPORTATION
	FAMILY RELOCATION
	ATM ASSAULT

	GENERAL CONDITIONS 
	CONTRACT 
	AGE LIMITS 
	SUPPLEMENTARY CARD HOLDERS
	REVIEW / FREE-LOOK PERIOD 
	SUFFICIENCY OF NOTICE 
	CONTRIBUTION 
	TERMINATION 
	OBSERVANCE OF TERMS AND CONDITIONS 
	FRAUDULENT CLAIMS 
	ARBITRATION 
	JURISDICTION 
	DATA TRANSFER 
	CUMULATIVE BENEFITS 
	REINSTATEMENT OF POLICY 
	CANCELLATION 
	ASSIGNMENT 
	COMPLIANCE WITH POLICY PROVISIONS 
	PREMIUMS 
	PREMIUM PAYMENT AND COVERAGE EFFECTIVE DATE 
	POLICY RENEWAL 
	CONFORMITY WITH STATUTES 
	LEGAL ACTIONS 
	LANGUAGES 
	TERRITORIAL LIMITS 

	CLAIMS PROCEDURE 
	SANCTION CLAUSE 

	EXCLUSIONS 
	CONTACT INFORMATION

	ریمیت ﺒروﺘیكت�
	التعريفات�
	اﻟحادث اﻟشخصي�
	اﻷﻫلية ﻟﻠتﻐطية �
	اﻟوﻓﺎة اﻟﻌرﻀية�
	اﻹﻋﺎﻗﺔ اكلية اﻟداﺌمة ﻨتیجة ﻟحادث �
	اﻹﻋﺎﻗﺔ اﻟجزﺌية اﻟداﺌمة ﻨتیجة ﻟحادث �
	ﺠدول ﻤناﻓﻊ اﻹﻋﺎﻗﺔ اﻟجزﺌية اﻟداﺌمة�
	اﻹﻋﺎﻗﺔ اكلية اﻟمؤﻗتة ﻨتیجة ﻟحادث�
	مصاريف الجنازة�
	إعادة الجثمان�
	نقل الأسرة�
	نقل الأسرة إلى مكان آخر�
	الاعتداء على مكنة الصراف الآلي�

	الشروط العامة�
	العقد�
	حدود العمر�
	حاملي البطاقات التكميلية�
	فترة المراجعة/النظر المجاني�
	كفاية الإشعار�
	المسا همة�
	الإنهاء�
	مراعاة الشروط و الأحكام�
	المطالبات الاحتيالية�
	التحكيم�
	الولاية القضائية�
	نقل البيانات�
	المنافع المتراكمة�
	إعادة صياغة الوثيقة�
	الإلغاء�
	التنازل�
	الالتزام بأحكام الوثيقة�
	أقساط التأمين�
	دفع أقساط التأمين و تاريخ نفاذ التغطية�
	تجديد الوثيقة�
	التوافق مع التشريعات�
	الإجراءات القانونية�
	اللغات�
	الحدود الإقليمية�

	إجراء المطالبات�
	بند العقوبة الاقتصادية�

	الاستثناءات�
	معلومات الاتصال�






